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 S I G N S  O F  S U C C E S S

“The SignGraphix staff is experienced 

and professional. They work efficiently 

and on schedule. Our new signage  

system has significantly improved  

wayfinding for our customers.”

David Spivey
PRESIDENT AND CEO 
ST. MARY MERCY HOSPITAL

St. Mary Mercy Hospital
A COMPLETE TURNKEY SIGNAGE SOLUTION

When St. Mary Mercy Hospital enlisted SignGraphix to 

revamp its exterior and interior signage, the 304-bed acute-

care facility in Livonia had just become part of the Trinity 

Health system, and “Mercy” was added to its name. Its signs 

thus needed to reflect this new identity and affiliation.

There were also concerns with St. Mary 

Mercy’s wayfinding system. Through incre-

mental changes over the years, the hospital’s 

signage had become inconsistent. There 

were, for example, differences between the 

signs directing visitors as they entered the 

hospital’s grounds and the signs marking the 

actual hospital entrances. Visitors tended to 

get lost, and often interrupted the busy hospital staff to ask 

for directions.

SignGraphix’ response: a complete turnkey signage solu-

tion. The SignGraphix team planned, designed, and installed 

a comprehensive new identity and wayfinding system, and 

obtained municipal approvals for design variances.

The value of St. Mary Mercy’s 

new signage has been felt 

immediately. Patients and visi-

tors now get directly where 

they need to be, so they’re 

more relaxed and satisfied 

with their hospital experi-

ence. And since there’s less 

need to provide directional 

help, St. Mary Mercy’s staff 

has more time to focus on 

their primary mission: deliv-

ering expert healthcare.  


